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Sty Nini] Opstren—
PO, Bax [018%
e Moinas, JA 103050388

June 29, 2011

Loan Number _
Due Date: 10-01-0%

Lot Angeles CA 90034

Thank you for contacting us regarding your financial hardship on the
loan menticned above. Our goal is simple, We want to ensure that you
have every opporfunity teo retain your home. Bazed on ocur telephone
conversation and the financial informatien you provided, we would like
to offer you a Special Forbearance Plan.

Currently, your lean is due for 21 installments, from October (1, 2009
! through June 01, 2011. As agreed, you have promised to pay the
amounts shown below by the dates indicated. Alse enclosed are the
termz and conditions of this forbearance. Please sign the enclosed
agreement and return it with the first installment. This iz not a
waiver of the accrued or future payments that become due, but a period
for you to determine how you will be able to resaelve your finmaneial
hardship. Any payments received will be applied to the delinquent
payments op the loan. During this Special Forbearance Agreement,
payments are teo be mailed to:

Bmerica's Servicing Company

MAC X7801-01H

3476 Stateview Blvd

Fore Mill BC 29715

During this period, we are requesting that you maintain contact with our
office in order to establish acceptable arrangements for bringing your
loan cugrent. If you need additional assistance, please call us at
(800} 662-3806, Monday through Thursday, 8 AM to 11 PM; Friday, 8 AM to
10 PM; or Saturday, 9 AM to 3 PM, Eastern Time.

Home Preservation Department
America's Servicing Company LCGO4 Q0% usT

We are reguirsd by the Fair Debt Collection Practices Act to inform
you that if your loan is ¢urrently delinguent orx in default, as your
lean servicer, we will be attempting to collect a debt, and any
information obtained will be used for that purposs., Howaver, if you
have received a discharge, and the loan wasz not reaffirmed jin the
bankruptcy case, we will only exercise cur right as against the
property and are not attempting any act to collect the discharge
debt from you perscnally.



